Alternative Dispute Resolution
Alternative Dispute Resolution (ADR) refers to a process of resolving disputes in an out of court environment.  As a result of the large number of cases that pass through formal litigation, many cases are requested to consider ADR prior to being heard in a court of law.  Mediation, arbitration, negotiation, collaborative law as well as conciliation are the main categories included in the term ADR.  Other types include collaborative divorce, dispute resolution, conflict resolution and online dispute resolution.
With the exception of negotiation, all ADR procedures require the presence of a neutral individual who will act as a facilitator and catalyst to open and clear communications.  In collaborative divorce or collaborative law each party will retain their own counsel to act in the same manner as the neutral individual, but will retain their clients best interests at all times.
 
The Advantages of using ADR
1. Saving Time and Money:- Court cases can take months to be heard whilst getting involved in ADR means that the timeframe is under the control of both parties and can be resolved much quicker.  In addition to saving time, you can also save a substantial amount of money as there is no need to pay attorney fees, court costs and fees that may result from bringing in experts.
2. More Personal Control:-  In ADR, both parties will have control over the outcome and will be able to offer solutions that would not be available if the case were brought before a judge.  Creative solutions can result in each party being able to adjust their expectations to a common ground or can have an expert offer advice and guidance as in arbitration.
3. Restoring Cooperation:- Due to the nature of ADR, the informal environment enables people to resolve disputes outside of a hostile courtroom where the tone is almost always adversarial.
4. Win-Win Outcome:-  The outcome of ADR is a mutually beneficial conflict resolution where both parties feel comfortable with their own level of compromise.  This is very seldom achieved in a court of law where there essentially has to be a winner and a loser.
 
Types of ADR
Mediation
Mediation is one of the most popular ADR methods and involves an impartial third party, or mediator, to assist in getting two conflicting parties to open dialogue and the parties find a mutually agreeable solution to their conflict.  Mediation is ideal for parties that have a relationship that they wish to maintain and restore but is not considered an ideal ADR for parties if one of the parties has the advantage of power over the other.
 
Arbitration
Arbitration takes place in the presence of an arbitrator who hears both sides of the case and decides what the best possible outcome for the parties involved will be.  Binding arbitration means that the parties waive their rights to a trail and will accept any resolution that the arbitrator puts forward.  Nonbinding arbitration means that should both parties disagree with the decision of the arbitrator, they can request that the matter go to trial.  This system is ideal for those who cannot negotiate, but are looking for a speedy resolution to their conflict.

